
 

IN THE UNITED STATES DISTRICT COURT FOR THE  

EASTERN DISTRICT OF VIRGINIA 

NEWPORT NEWS DIVISION 

VERON E. GREENAWAY,  

   Plaintiff, 

  v.       Civil Action No. ____________ 

THE COMMONWEALTH OF VIRGINIA, 

SUPERINTENDENT, COL. W. STEVEN FLAHERTY,  
Retired, in his individual capacity, 
 
SUPERINTENDENT, COL. GARY T. SETTLE, 
 in his individual capacity, 
 
TROOPER KRISTIAN HUGHES, 
 in his individual capacity, 
 
   Defendants.     JURY TRIAL DEMANDED 

COMPLAINT 

 Plaintiff, Veron E. Greenaway, hereinafter “Plaintiff”, by counsel, moves for judgment 

against the Defendants in their individual capacities on the grounds and in the amount set forth 

below: 

1. At the times in the issue herein, Plaintiff resided in Hampton, Virginia.  At all 

times in the issue herein, Plaintiff, slightly built and approximately 130 lbs., was a 

full-time student and Senior at Norfolk State University who had been scheduled to 

graduate in May 2017, and worked part-time at the Nike Outlet in Williamsburg, 

Virginia. 

2. At the times in issue herein, Defendant Colonel W. Steven Flaherty, hereinafter 

“Defendant Flaherty,” was the Superintendent of the Virginia State Police.  He is 

Case 4:18-cv-00094-HCM-DEM   Document 1   Filed 07/31/18   Page 1 of 9 PageID# 1

afarlow
Typewritten Text
4:18cv94



 

being sued in his individual capacity.  Currently, Defendant Flaherty has retired from 

the Virginia State Police and was replaced by Defendant Colonel Gary T. Settle, 

hereinafter “Defendant Settle.” 

3. At the times in issue herein, Defendant Kristian Hughes, approximately 6’ 2’’ and 

230 lbs, hereinafter “Defendant Hughes” was a State Trooper for the Virginia State 

Police.  He is being sued in his individual capacity. 

4. At all times in issue herein, Defendant, Commonwealth of Virginia, is the legal 

entity responsible for itself and for the Virginia State Police.  This Defendant was 

also the employer of Defendants Flaherty, Settle and Hughes at all relevant times.  

5. On February 6, 2017, at approximately 8:30 A.M., Plaintiff was driving eastbound 

on I-64 near the Hampton Creek Bridge in the City of Hampton, within the 

jurisdiction of the Eastern District of Virginia.  After Plaintiff drove onto the shoulder 

to maneuver around the trailer blocking his lane, Defendant Hughes activated his 

emergency equipment and initiated a traffic stop.   

6. Plaintiff immediately stopped his vehicle upon seeing Defendant Hughes’ 

emergency equipment.   

7. Defendant Hughes approached Plaintiff’s vehicle and opened the driver side door 

within seconds of the stop.  Defendant Hughes quickly and forcibly removed the 

Plaintiff from his vehicle by grabbing Plaintiff’s upper arm and pulling him from the 

vehicle. 

8. Defendant Hughes pulled the Plaintiff from his vehicle, then pushed Plaintiff into 

the door frame, and, finally, slammed him to the ground, within seconds of opening 

the driver-side door. 
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9. Defendant Hughes was holding Plaintiff’s left arm and upper body which 

prevented the Plaintiff from protecting his face and jaw and break his fall when 

Defendant Hughes slammed him to the ground, chin first.  

10.  Defendant Hughes’ actions shattered Plaintiff’s jaw resulting in the loss of two 

teeth, one of which was left on the side of the highway.  Plaintiff suffered contusions 

to his face and shoulder, lacerations to his jaw requiring stiches, and a broken jaw 

requiring his jaw to be wired-shut for approximately six (6) weeks.  

11.  Defendant Hughes handcuffed the Plaintiff while Plaintiff lay prone on the 

ground with Defendant Hughes on top of Plaintiff’s body. 

12.  Defendant Hughes forced Plaintiff to remain handcuffed, lying on his stomach, 

and face-down on the road surface for over three minutes while bleeding from his 

mouth and chin.  During the time that Plaintiff was forced to lie on the ground, 

Defendant Hughes began questioning Plaintiff without providing Plaintiff his 

Miranda Rights.   

13.  Defendant Hughes also began insulting and making disparaging comments 

toward the Plaintiff while Plaintiff lay handcuffed on the ground, in pain, and 

bleeding with the Defendant seated on top of his back.  

14.  Defendant Hughes continued to question and belittle the Plaintiff after Plaintiff 

was brought to a seated position.  Plaintiff would continue to bleed from his mouth 

and chin while seated on the side of the highway in full view of passing traffic.   

15.  Defendant Hughes continued to demean and accuse Plaintiff of trying to spit 

blood on the Defendant, stealing the Nike jacket he was wearing, and making other 

insulting accusations. 
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16.  Additional State Troopers arrived at the scene, as well as emergency medical 

personnel. Even after emergency medical personnel arrived, Defendant Hughes 

refused to allow Plaintiff to received medical treatment until Plaintiff answered the 

Defendant’s questions. 

17.  Arriving State Troopers did not assist the Plaintiff or intervene to ensure he 

received prompt medical attention, but instead began searching his vehicle and taking 

his picture. 

18.  Emergency medical personnel were eventually allowed to treat the Plaintiff at the 

scene, and quickly determined his injuries required transport to the emergency room 

by ambulance. 

19.  Plaintiff’s repeated requests for a different State Trooper on-scene to accompany 

him in the ambulance were denied by Defendant Hughes. Plaintiff’s requests would 

be denied despite other State Troopers traveling to the hospital and remaining at the 

hospital for several hours with the Plaintiff. 

20.  Even after Plaintiff was transported to the Sentara CarePlex Hospital in 

Hampton, Defendant Hughes and other State Troopers continued to question Plaintiff.  

Defendant Hughes never provided Defendant his Miranda Rights.  

21.  At the hospital, Defendant Hughes and other State Troopers denied Plaintiff’s 

repeated requests to contact his mother and attorney.   

22.  As a result of the injuries caused by Defendant Hughes’ actions, Plaintiff suffered 

the loss of two teeth, injuries to his shoulder, arm, face, and a broken jaw.  Plaintiff’s 

jaw required immediate surgery to reset the bones, and required his jaw be wired shut 
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for approximately six (6) weeks.  Plaintiff suffered severe pain from his shoulder, 

chin and jaw.   

23. Due to the severity of Plaintiff’s injuries, doctors required he be transported to 

Sentara Norfolk General Hospital later the same day for a higher level of care and 

expertise. 

24.  To date, Plaintiff has medical bills totaling over forty thousand dollars ($40,000). 

25.  Plaintiff requires a minimum of $6,500 in dental treatments to correct the damage 

caused by Defendant Hughes, however, the exact amount is unknown until the 

treatments begin. Plaintiff is unable to afford the necessary additional dental 

treatments.  

26.   Due to his injuries, pain, and suffering, Plaintiff was unable to graduate as 

planned in May 2017, but instead had to withdraw from his classes and delay his 

graduation. 

27.   Defendant Hughes’ actions before and after his unnecessary and excessive use of 

force to bring the Plaintiff to the ground chin first, were egregious and directly 

resulted in the injuries detailed in previous paragraphs. 

28.   Defendant Hughes filed an inaccurate and intentionally misleading investigative 

report, Virginia State Police Investigative Report File Number 17-3052, in order to 

cover-up his excessive use of force. 

29.   The actions of Defendant Hughes and the other State Troopers on the scene, by 

refusing to render immediate assistance or to allow the on-site emergency medical 

personnel to provide immediate assistance, were grossly negligent, offensive and 

without legal justification or excuse. 
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30.   Defendants Flaherty and Settle, as Superintendents of the Virginia State Police, 

owed a duty to Plaintiff to ensure their Troopers would not cause unprovoked harm to 

the Plaintiff.  Defendants Flaherty and Settle also owed a duty of care to Plaintiff to 

provide the proper medical care to the Plaintiff once injured and in the custody of 

Defendant Hughes.  

FEDERAL CAUSE OF ACTION 

31.  The allegations set forth in paragraphs 1 through 30 are incorporated herein by 

reference. 

32.  The injuries to Plaintiff, Veron Greenaway, were done pursuant to the preexisting 

and ongoing deliberate indifference to the rights of citizens in the Commonwealth of 

Virginia to be free from excessive force by the State Police, and Defendants Hughes, 

Flaherty and Settle have ongoingly encouraged, tolerated, ratified, and acquiesced to 

this dangerous environment of police brutality by: (a) failing to conduct sufficient 

training or supervision with respect to constitutional limitations on the use of force; 

(b) by failing to adequately punish unconstitutional uses of force; (c) by tolerating the 

use of unconstitutional force; (d) by ongoingly failing to properly or neutrally 

investigate citizen complaints of violence; and (e) by tolerating, encouraging, and 

permitting the filing of inaccurate and intentionally misleading police reports in an 

attempt to cover up misconduct.  

33.   It is the longstanding deliberately indifferent custom, habit, practice and/or 

policy of the Defendant Commonwealth of Virginia, as well as Defendants Hughes, 

Flaherty, and Settle to permit State Troopers to use excessive force against 

individuals when such use is unnecessary and unjustified, as well as to fail to 
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supervise and train State Troopers in the appropriate limits on the use of force, 

knowing that these State Troopers pose a significant risk of injury to the public. 

34.   As a direct and proximate result of the grossly negligent conduct of the 

Defendant Commonwealth of Virginia and Defendants Flaherty and Settle, Defendant 

Hughes believed he had no duty to ensure Plaintiff safely exited his vehicle so that it 

might be searched. 

35.   As a direct and proximate result of the grossly negligent conduct of the 

Defendant Commonwealth of Virginia and Defendant Flaherty and Settle, Defendant 

Hughes believed he had no duty or obligation to ensure Plaintiff was provided 

immediate medical assistance for his painful, obvious, and serious injuries. 

36.  As a direct and proximate result of all defendants’ actions, Plaintiff, Veron 

Greenaway was critically injured, and Defendants caused his injuries and suffering.  

37.   In addition to the foregoing, Plaintiff is entitled to an award of punitive damages 

from Defendants as a result of their conduct which demonstrated such recklessness as 

evidence of a conscious disregard for the safety of others.  

38.   The hereinabove described actions and omissions, engaged in under color of 

state authority by the defendants, including defendant Commonwealth of Virginia, 

sued as a person, responsible because of its authorization, condonation, and 

ratification thereof for the acts of its agents, deprived the plaintiff of rights secured to 

him by the Constitution of the United States, including, but not limited to, his Fourth 

and Fourteenth Amendment rights to due process of law, including the right to be free 

from unjustified and excessive force utilized by police under Title 42, United States 

Code, Section 1983. 
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39.   Attorneys’ fees and costs to prevailing parties in actions brought under Title 42, 

United States Code, Section 1983 are authorized pursuant to Title 42, United States 

Code, Section 1988. Plaintiff demands and is entitled to attorney’s fees.  

PENDENT CAUSES OF ACTION 

40.   The allegations set forth in paragraphs 1 through 30 are repeated and re-alleged.  

a. The acts and conduct hereinbefore alleged constitute common law gross 

negligence under the laws of the Commonwealth of Virginia, and defendant 

Commonwealth of Virginia and Defendants are liable for damages.  

b. The acts and conduct hereinbefore alleged constitute common law assault and 

battery and unlawful wounding by Defendant Hughes on Veron E. Greenaway, and 

Defendant is liable for damages. 

41. As a result of the Defendants’ acts and conduct described  herein, Plaintiff claims 

damages against Defendants in the sum of  Five Million Dollars ($5,000,000.00)  as 

compensation for medical expenses, mental anguish, pain and suffering, and punitive 

damages.  

WHEREFORE, Plaintiff, as a result of Defendants’ acts and conduct in violation of the 

Fourth and the Fourteenth Amendments to the United States Constitution, respectfully request 

that this Court award him all available damages, including punitive, and compensatory, for all 

the physical injury, severe emotional and mental distress, humiliation, and degradation he has 

suffered; and any and all other damages suffered; attorneys’ fees and costs pursuant to Title 42, 

United States Code, Section 1988; and such other and further relief as the Court deems just and 

equitable.   
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VERON E. GREENAWAY 

      
     _______________/s/_______________  
     Fernando Groene 
     Virginia State Bar Number: 24028 
     FERNANDO GROENE, PC 
     364 McLaws Circle, Suite 1A 
     Williamsburg, VA 23185 
     Tel. 757-603-6173 
     Fax. 1-757-828-5528 
           Email: fgroene@groenelaw.com 
 
         
     _______________/s/_______________ 

            Michael P. Kavanagh 
     Virginia State Bar Number: 71132 
     LAW OFFICE OF MICHAEL KAVANAGH, PLLC 
     905 Richmond Road 

Williamsburg, VA 23185 
Tel. 757-920-6584 
Fax. 757-216-9223 
Email: mike@mpkavanaghlaw.com  
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